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EDISCOVERY GETS A MAKEOVER
HFSC has redesigned its eDiscovery website to make it more user friendly
and to improve the search functions
What’s new on eDiscovery

The Houston Forensic Science Center’s new and improved, user
friendly eDiscovery website, or electronic records warehouse, is live.
Quality-related documents, training manuals and standard
operating procedures (SOPs) are available on this website.
New filters make it easier to locate documents, and allows users
to narrow-down searches to find relevant information.
Corissa Rodgers, a forensic analyst with HFSC’s toxicology
division, said the benefits of the new eDiscovery website extend to
internal and external stakeholders.
“Outside users can utilize the filters and, based on the
section and the documents they are looking for, will find a list of the
corresponding documentation,” said Rodgers. “All they have to do is look
for the date they’re interested in.”
The website filters are designed to operate like those used on
online shopping sites. The search functions are user-friendly and grant
everyone _ from defense attorneys to concerned family and friends _
easy access to information.
Additional features include a page with answers to frequently
asked questions and a help video explaining how to use the website.
There is also a glossary defining certain scientific terms and technical
jargon to help alleviate potential areas of confusion.
EDiscovery, which first launched in 2016, allows stakeholders to
obtain documents, such as corrective actions and validation studies, that
they previously could only receive via a court order or public information
request.
For example, anyone interested in seeing how HFSC conducts
firearms examinations can simply look up the SOP for the firearms
division. The listed guidelines could even help other laboratories working
on validation or process improvement of their own.
The HFSC eDiscovery website improvement project began in
early 2018 with the intent to make documents more accessible and easily
identifiable to stakeholders.
“We want to be transparent and we had that with our previous
eDiscovery website, but what this model does is it makes it a lot easier
for our end-users to find the information they need to help answer the
questions they are asking,” said Darrell Stein, director of information
strategy at HFSC.
For any additional help or information, please contact client
services at 713-929-6760.

